
Handling, Installation and Care

Delivery

Always refer to HSE guidelines when lifting heavy objects. NEVER attempt to lift heavy items  
on your own! Always wear and use suitable protective equipment

Depending on logistics planning, your heated towel rail will either arrive on one of our own 
vehicles, or via pallet haulier. You will be advised of the delivery means in advance so that 
you’re fully prepared. If delivery is by our 3rd party haulier, please be sure to check all external 
packaging for any signs of damage and take photos if necessary.

Please unpack and inspect all products and report any damages as soon as possible. 

The Electroplated Finish

The electroplating on this product is of a high standard. Please take great care when installing 
using tools and sealants etc. 

To keep in a sparkling condition, clean with a soft damp lint free cloth only. On no account 
should any household bleaches, detergents, abrasive polish or similar cleaning agents be used 
on this product.

Extremely Important! System Water Treatment

Being constructed from DZR Brass tube and fittings, our heated towel rails are suitable for use 
on all heating systems including Direct Hot Water (DHW). However, if you intend to install the 
product on an open (DHW) circuit, make reference to your local water authority to ensure 
dezincification is not a common occurrence.

Upon completion of the installation the entire system must be thoroughly cleaned and flushed 
to remove debris and flux residues etc. When a chemical cleanser is used it must be thoroughly 
flushed from the system, following this procedure the system must be correctly dosed with a 
high-quality water treatment. Always use a Buildcert approved inhibitor.

We recommend Fernox products for your system water treatment as these products are fully 
compatible with our towel rails. Please note that not all system water treatments available 
have been tested to be compatible with our products. Always ensure and maintain (for the 
long term) the correct amount of treatment in your system. Please visit www.fernox.com for 
further information.

Every Heritage Towel Rail has been carefully built by craftsmen to your particular specification. 
It has been fully pressure tested to ensure water tightness, and then finished using high quality 
electroplating. We want your delivery and installation to go as smoothly as is possible so please 
read all the information provided. If you have any questions or queries, please do not hesitate 
to contact your supplier.

Mishandling after delivery and poor storage or installation can lead to faults and possibly leaks. 
In order to ensure that your towel rail remains in good condition, please read this information 
sheet carefully and retain for your future records.

Maximum Operating Pressure = 3.0 bar (max. test pressure = 6.9 bar)



System design, flushing and dosing must be in accordance with BS 5449, 1990, BS EN 12828:2003 
and BS 7593. You absolutely must not use artificially softened water in the heating system as this 
type of treatment may cause corrosion issues. It is important to note that failure to observe these 
requirements will render the guarantee on the products void. Corrosion inhibitors must be used in 
accordance with the manufacturer’s instructions and recommendations and should consider the 
particular metals within the system.

Bush/Valve Installation

DZR Brass by nature is a soft material. Please be mindful when installing isolation valves that the 
excessive use of jointing materials when making the valve tails can cause the tapping inlet to flair 
and in extreme instances crack. It is recommended to use the correct amount of PTFE tape to make 
this joint but other sealing compounds can be used. Whilst you do need to firmly tighten fittings in, 
please do NOT excessively over tighten as this could lead to failure of the component.

Balancing the System: Your heating engineer will be familiar with the requirement to balance the 
towel rail when they commission the system. Getting this right is important to the operational 
performance of your towel rail. What is trying to be achieved is that each heat emitter on the system 
has a sufficient share of the available heated water. This is achieved through adjusting the lock-shield 
valves on the emitters (turning down the lock-shield valves on radiators that are closest to the pump 
and opening the lock-shield valves further from the pump). In this way you ‘share’ the available heat 
evenly around the system. Do this with the wheel-head valve fully open and then use the wheel- 
head for local room control of the temperature.

It is the installers responsibility to check that all valves and seals are correctly & firmly fastened to 
ensure compatibility with the system design.

Electric & Dual Fuel Installations (where applicable)

Do not attempt to install this product unless you are a qualified electrician with a sound knowledge 
of I.I.E regulations. The heating element in dual fuel units should be installed prior to leak testing of 
the system. The towel rail must be individually earth bonded.

Always ensure that the towel rail is protected by a suitably rated fuse (typically 5 amp) or proprietary 
brand residual circuit breaker.

The electrical element with your towel rail is manufactured and inspected to European Standard 
EN60335-1 (CENELEC) – CE1 61/50. It is splash proof (IP65) only and must never be immersed.

The heating element in dual fuel models must never be operated without the towel rail being 
completely full of water and connected to the central heating system. The system design must 
guarantee constant filling of the unit and special care must be taken after any service work requiring 
‘drain-off’ of the system.

The towel rail must always be installed with the element at the bottom of the unit. Thermal cycling 
will not occur if the towel rail is installed with the element at the top. Consequential damage to the 
element will then occur.

In dual fuel models allowance for thermal expansion must be made by having the return valve (lock 
shield) partially open. The flow valve (wheel-head) must be fully closed using the brass pin cap 
provided in order to prevent cycling through the system.

Electric only towel rails are designed for continuous operation and are perfectly safe if left switched 
on permanently. If timed operations are required, the time clock utilized should be rated to the 
wattage of the electric element. On no account should the electric operation of dual fuel models be 
used in conjunction with the central heating operation.

www.paladinradiators.com

For further information, contact us on

01205 280354


